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Bishopscourt is a family-owned and
managed business thereby ensuring
that the basics of care and service
are delivered to a high standard. We
realise that healthcare is a people
business and that people value
human contact. Residents and family
members are always welcome to
discuss a resident’s particular needs
or to give feedback on how to improve
the quality of our nursing home
service. Considering moving into
Bishopscourt is a big decision, as is
having a loved one come to live with
us. We are ready to meet with visitors
and will help prospective residents in
any way we can.
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Established in 1997, Bishopscourt Residential Care is
a purpose built Retirement, Nursing and Convalescent
home and caters towards short term and long term care.
Bishopscourt is a single storey purpose built nursing
home, approved by the Health Information and Quality
Authority (HIQA) under Section 50 of the Health Act 2007
(Registration of Designated Centres for Older People)
and The National Quality Standards for Residential Care
Settings for Older People in Ireland 2016.
Regularly inspected by HIQA, our reports are available
to view on our website. We have a rigorous Quality
Assurance process in place to insure that we maintain the
highest standards and constantly improve our service.
Bishopscourt is a member of Nursing Homes Ireland and
VHI approved.

OUR MISSION
Bishopscourt’s mission is to provide the very best possible
person centred care to our resident’s in a bright homely
environment. To provide security and peace of mind. To
respect the rights of each resident and for the resident to be
treated with dignity and respect. We will achieve this by:
• Allowing residents the right to participate in the planning and
implementation of their care
• Facilitating Resident’s individual choices as far as possible
• Providing a modern comfortable and safe facility
• Offering as much advice and support as requested or needed
by families and friends of our residents
We consider Bishopscourt to be ‘Your Home Away from
Home’. We encourage residents to bring in their favourite
furniture, pictures and anything that makes their stay feel
more like home.

OUR STAFF
When we recruit staff, we ensure that our employees are
recruited for their personalities as well as for their qualifications
and experience. We believe that our nursing home runs from
the inside out. Our successful working environment is what
drives the successful Bishopscourt name. It is our friendly and
caring staff that make the lasting impression. Staff contribute
greatly to the sense of community within the home. Staff share
their lives with our residents and quite often, residents have
their favourites, whom they confide in. Our staff are always on
hand to do those little jobs that make a difference like post
a letter or just sit and have a chat. Our nursing staff are all
state registered nurses with the Nursing & Midwifery Board of
Ireland (NMBI).

DINING EXPERIENCE
Breakfast is served in bed so that residents can get up
when it suits them. Dinner consists of starters, soup, a
choice of main course, a choice of desserts, all of which
are homemade and tea or coffee. At tea time there is
always a choice on the menu and this is followed with
homemade scones, buns or cake. There is all-day tea
and coffee making facilities available in the Visitors room.
At Bishopscourt we pride ourselves in using the best
ingredients in the preparation of meals. Vegetables
are supplied fresh from a local farm producer; fish is
delivered weekly and our meat comes from our local
Master Butcher.
All food preparation is monitored through HACCP to
ensure all cooking methods are conducted to the highest standards. Residents are regularly asked for
feedback on their dining experience, Suggestions from residents are tried to ensure that the menus
are varied to the taste and nutritional needs of all our residents.

FAMILIES

THE BUILDING

At Bishopscourt there are no rules with regards
to comings and goings for residents and their
families. We encourage residents to interact with
their families as much as possible and will also
help with planning day trips, weekends away,
etc. We always welcome family input as to the
individual care of their relative and will respond
and act on any particular concerns a relative may
have. There are ample car parking facilities at
Bishopscourt and very good access roads.

Bishopscourt is situated on 2.5 acres of architect
designed gardens, and boasts both outdoor and
indoor walkways allowing residents to go for
peaceful relaxing walks. A sheltered enclosed
garden provides another delightful rest area. The
building and surrounds have full disabled access
and are step free allowing residents to walk freely
without difficulty. All corridors are equipped with
handrails to aid walking. The building is designed
to give residents as much independence as
possible. All bedrooms are en-suite and come
with television and telephone. Bishopscourt has
3 sitting rooms and a family room as opposed
to one larger room allowing residents to move
from room to room as their mood dictates. It also
allows for a more personalised setting.

COMPLETE HOLISTIC CARE
At Bishopscourt we believe in total resident care
that considers the physical, emotional, social,
economic, and spiritual needs of the person; his
or her response to illness; and the effect of the
illness on the ability to meet self-care needs. We
have 24 hour nursing care while doctors are on
call to help the resident meet those needs.

ACTIVITIES
Activities at Bishopscourt are wide and varied. These
include Bingo, Cards, Videos, Sing-a-long afternoons
and Music in the evening. There are regular visits by the
Chiropodist, Hairdresser and Physiotherapist. Throughout
the year, we arrange yoga and art classes and will also
organise choir recitals, gramaphone recitals, story tellers
and drama shows for residents. If these activities do not
suit, then one can pass away the afternoon reading books
from our library or perhaps exercising with staff. At Bishopscourt we believe in getting the little things
right. We feel that special occasions like the All-Ireland Final should be celebrated with a Murphy’s
and special occasions should be marked with a toast. We celebrate Easter, Halloween, and leading
up to Christmas there is lots of festive activities each day culminating with a Christmas Extravaganza
for residents, family and friends to enjoy. A Newsletter is printed every two months to keep everyone
up to date. Bishopscourt is non-denominational in outlook, catering for all religious / spiritual needs.

